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Certification Exam Membership Rosters/Technician Changes Financial Accreditation PowerTest ANSI Process

Pre-registration, scores, verification of
eligibility, exam availibility, cancelationpolicies,
exam preparation, and taking of the exams.

Addition, deletion, or errors to roster, how to
submit changes to rosters, classification of
technicians and other production employees,
technician birthdates, branch office changes.

Invoice questions, payment questions

How to become an NAC, accreditation process,
cost to apply

Registration, speakers, exhibitors, sponsorship
sales, hotel questions

Questions on how to participate in the stanards
development, ballot poal

Exam Preparation

Information related to certification cards,
timeframe to receive, lost cards, digital copies

Mem hip Meetin

Schedule of meetings, how to register

Ordering of standards, online bookstore
assistance, pricing for purchases, invoicing, login

Inguiri

Inguiries as to certification, individual
certification, logo misuse

Journal

Ad sales, authors, publishing, rate cards,
editorial themes

Technical Inquiries

Inquiries pertaining to the use of the standards,
copyright, testing of equipment

of certification, status after leaving a NAC, etc. information
Staff Contact Information; Phone No. 269.488.6382
Certification Cards and Certificates Training Promations and Marketing Name Email Area
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Infefmmition relstad fo certincation cards, training courses, credits for training courses Logos available for use, promotional materials
Ll I: i H { 1
timeframe to receive, lost cards, status after e . g s i ; kel Kelly Quinn kquinn@netaworld.org 1 l 2
| ing NAC, digital R exams related to courses purchased, enline available, sales activities
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Laura McDonald Imcdonald@netaworld.org 5
Amy Williams awilliams@netaworld.org 3
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Information related to continuing technical Kristen Wicks kwicks@netaworld.org
development requirements for recertification, All inquiries into the office, rerouted internally to Stacey Hunter shunter@netaworld.org 3
end of year process, courses eligible for credits the appropriate staff person - : : " g
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